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« Keepers of the Machines: Examining How System Administrators Manage Software Updates For Multiple
Machines (SOUPS 2019)

« “Anyone Else Seeing this Error?”: Community, System Administrators, and Patch Information (EuroS&P2020)
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« Stack Overflow Considered Harmful? The Impact of Copy&Paste on Android Application Security (S&P2017)
« Listen to Developers! A Participatory Design Study on Security Warnings for Cryptographic APIs (CHI2020)
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+ Matched and Mismatched SOCs: A Qualitative Study on Security Operations Center Issues (CCS 2019)
« How Ready is Your Ready? Assessing the Usability of Incident Response Playbook Frameworks (CHI 2022)
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«  Security Obstacles and Motivations for Small Businesses from a CISO's Perspective (USENIX Security 2021)
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