
PLEASE USE THE  

OSAKA COVID-19 TRACING SYSTEM 
WHAT IS IT? 

✔ This system aims to prevent COVID-19 from spreading. 

✔ All people are requested to scan the QR code and register their e-mail address 
when visiting a facility. 

✔ You will receive an alert e-mail if a person who used the same facility on the 
same day as you did is tested positive. 

✔ In the case you are tested positive, please contact the Osaka Prefectural 
Government to inform your registered e-mail address and date of infection etc. 
An alert e-mail will be sent to other registered users.  

Cautions 

＊ An e-mail address is the only information needed for registration.  

＊ You need to scan the QR code and register every time you visit a place. 

＊ Collected information is safely managed by the Osaka Prefectural Government and shall not be 

used for any purposes other than this system.  

QR code is a registered trademark of Denso Wave Co. Ltd. 

ONLY 3 STEPS REQUIRED 

SCAN the QR code 

 

ENTER your e-mail address 

 

CHECK for a confirmation e-mail 
※In the case you don’t receive a confirmation e-mail, you 
might not be registered. Please follow the steps again. 
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